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ABSTRACT 
 

This study investigates the mediating role of accountability between Amil’s personal factors and their 
job performance. Using the LISREL Structural Equation Modeling (LISREL-SEM) approach, data 
were collected from 200 Amil respondents in Indonesia. The results show that prophetic leadership 
and information system training directly influence Amil accountability, while the zuhud personality 
and Amil accountability affect Amil performance. Indirectly, prophetic leadership and information 
system training also influence Amil performance through the mediation of Amil accountability. 
Employee accountability is an essential factor in managing faith-based non-profit organizations; 
therefore, zakat institutions such as BAZNAS and LAZ need to place amil accountability as the main 
foundation in every managerial activity. 
 
Keywords: Amil Performance, Amil Accountability, Prophetic Leadership, Zuhud Personality, Zakat 
Accounting Knowledge, Information Systems Training. 

 
 

I. INTRODUCTION  
 
Currently, accountability is the demand of religious organizations in connection with scandals and 
lawsuits (Afifuddin, H. B., & Siti-Nabiha, A. K. (2010). This is because the roleof amil in religious 
organizations only means as a routine but does not increase  accountability (Basri, H., & Khalid, S. N. 
A. 2012). In addition, accounting and accountability practices in Islamic religious organizations or in 
Muslim countries in general are not carried out in accordance with their religious requirements in 
being fair, and honest towards each other (Afifuddin, H. B., & Siti-Nabiha, A. K. (2010). Many 
researchers only concentrate on analyzing the implementation of accountability in institutions and the 
financial reporting of non-profit organizations (Yasmina et al., 2014). This is what is highlighted by 
several researchers to examine the issue of accountability in a micro way, namely accountability for 
employee behavior (see Hyndman, 1990; Fikri, 2010; Hall et al., 2017). The use of a 
multidimensional approach to conceptualizing employee accountability will reflect a broad 
understanding of why employees feel accountable (see Frink & Klimoski, 1998; Han & Perry, 2020).  
In this context, research on increasing employee accountability is very necessary. The importance of 
this research will provide a broader picture, not only about the picture of employee accountability, but 
also about the picture of organizational accountability. Because employee accountability can be 
developed and maintained through the use of practices that encourage organizational accountability. 
(Han & Perry, 2020). Accountability in the non-profit  sector is multi-layered and multidimensional, 
as well as the process of increasing accountability in the non-profit  sector is a very complex problem. 
(Ed Broadbent, 1999). So it is an important reason for researchers to understand what and how factors 
and processes can increase employee accountability in the non-profit sector. On a micro scale, 
unaccountable fund management practices can lead to abuse of authority and corruption. (Nurjaman, 
R, 2018; Mursiyah, et al, 2024).  
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This research refers to the theory of Organizational Behavior. In this theory, it is discussed how 
employee behavior in the organization affects organizational performance. There are three factors that 
determine behavior in an organization, namely individuals, groups, and organizational structures. 
Organizational behavior focuses on aspects of work and emphasizes behaviors related to work, such 
as motivation, leadership, communication, and performance. (Robbins & Judge, 2015). In the 
individual aspect, there is accountability of amil, personality of zuhud and knowledge of zakat 
accounting, while in the aspect of structure there is employee performance, prophetic leadership and 
information system training. Organizational behavior theory provides a comprehensive framework for 
determining parameters and can identify inputs, processes and outcomes. 

There is a core message of religion in increasing accountability. That  the concept of 
accountability is human responsibility for his activities both to fellow humans and to his God in 
accordance with the guidance of the Qur'an. Basri, H., & Khalid, S. N. A. 2012). This is what 
motivates the researcher to understand the role of prophetic leadership, zuhud personality, zakat 
accounting knowledge and information system training.  Through the role of these factors, it is hoped 
that it can improve the accountability behavior of amil in managing zakat, infak and alms finances and 
as a result make employee performance better. This process not only meets the demands of 
organizational accountability, but also self-accountability to God and can strengthen stakeholder trust 
in the Institution. 

Hyndman (1990) suggests that leaders  focus more on non-financial information, because 
non-financial  information is more useful in terms of establishing accountability.  Parker (2003) 
emphasizes that organizational accountability systemsdo not by themselves provide evidence of the 
extent to which individuals feel responsible. Hynmand and Parker's opinion is supported by Fikri 
(2010) who states that society does not need accountability in reporting, but requires accountability in 
organizational behavior (employee accountability). However, currently many researchers concentrate 
on analyzing the implementation of accountability in organizations and  financial information 
reporting only, (Yasmina. et.al., 2014) and there are still very few studies that explore accountability at 
the individual/employee level, even though accountability is very closely related to the behavior of 
individuals or employees in an organization. Although previous studies have provided useful insights, 
there are still limitations to existing theories and implementations. This article has a novelty in the 
exploration of the role of individual aspects and organizational structure as a determinant component 
of improving employee accountability behavior (amil), which will ultimately lead to better employee 
performance (amil). 

Based on previous research phenomena and gaps, this study aims to obtain a more 
comprehensive picture of how individual aspects and organizational structures play a role in 
improving employee accountability behavior (amil) so that they have better performance in managing 
zakat, infak and alms finances. With a comprehensive analysis, this article is expected to provide a 
valuable and valuable understanding for practitioners, academics, and policymakers, of how 
individual aspects and organizational structures are effective in improving employee accountability. 
Thus, the novelty of this research lies in a multidimensional approach that affects employee behavior 
in managing zakat, infak and alms finances, especially accounting practices in the context of 
non-profit Islamic organizations.  

II. LITERATURE REVIEW 

Amil Performance 
  
In Islam, work is a very noble worship. Working makes a person able to meet his life needs and set 
aside part of his wealth to do charity in the way of Allah swt. The command to work for Muslims is 
enshrined in the Qur'an, Surah At Taubah [9], verse 105, and Surah An Nahl [16], verse 97, as well as 
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the Hadith of the Prophet PBUH. Verse 105 of Surah At Taubah begins with the word "work!" 
meaning that Muslims are commanded by Allah swt to work. In the interpretation of the Qur'an Al 
Misbah (Shihab, 2005), that the work of Muslims is to carry out various other activities, both real and 
hidden because of Allah swt alone, then Allah swt will see, that is, judge and reward his deeds and His 
Messenger and the believers will see and judge it as well. In Surah An Nahl verse 97 in the tafsir of Al 
Misbah it is explained that anyone who is a believer is a man or woman who does righteous deeds, 
namely all deeds that are useful for individuals, families, groups and people as a whole, the deeds he 
does are born on the encouragement of saheeh faith. The relationship between righteous deeds and 
faith makes the perpetrators of righteous deeds carry out their activities without relying on immediate 
rewards, and equip them with the spirit of sacrifice and efforts to do good deeds as best as possible. 
With righteous deeds done with faith, he will get a good life, namely a life that is filled with relief, 
willingness, and patience in accepting trials and gratitude for the blessings of Allah swt. 

Not much different from other professions, both a leader and a subordinate are required to work 
professionally with a sincere full of faith, as well as an Amil is required to provide maximum 
performance to the zakat institution where Amil works. The word "amil" in the Qur'an is found in the 
Qur'an Surah At-Taubah [9] verse 60, namely "al-'amilin" which is a person who manages zakat, 
whether it is collecting, determining who is entitled, looking for mustahik, or dividing and delivering 
it to mustahik. According to Yusuf al-Qardhawi, what is meant by amil zakat is people who carry out 
zakat affairs. Starting from the collectors to the treasurer, the guards, also starting from the recorder to 
the counter who records the entry and exit of zakat and distributes it to the mustahik.  

The task of amil, if it is not done with faith, will be in vain and will not get a good return from 
Allah swt. Not just anyone can be an amil. Because incompetent amil will make zakat damaged, 
appointing an incompetent amil will actually collapse the joints of zakat itself (Luthfi, H. 2018). 
Because Islam provides several standard requirements for people who will be trusted as amil zakat, 
including having to be Muslim, aqil, puberty, honest, having knowledge in the law of zakat and of 
course must be a strong person, both soul and body. In addition to the heavy task, amil is also required 
to improve his competence, such as understanding accounting, technology and other sciences related 
to the duties of Amil zakat, where various knowledge is needed to support his work (MUI Fatwa No.8 
of 2011). Amil performance greatly determines the performance of zakat institutions, this is in 
accordance with the statement from Gibson et.al. that employee performance is the foundation of 
organizational performance. If the employee's performance is good, the organization's performance is 
also good. 

The performance of amil's work in this study adopts from what has been done by Han & 
Robertson, namely that amil is asked to provide information about the latest assessment of the 
superiors/leaders on their performance. Han & Robertson argue that by using external performance 
measures in which respondents do not evaluate themselves but are asked to adopt their supervisor's 
perspective (Han & Robertson, 2020). Han & Robertson also adopted the findings of a previous study 
that had been conducted by Bernerth, et.al, in 2012 revealed that  estimates of such supervisor ratings 
are nearly identical to archival performance ratings documented by supervisors, while self-reported 
ratings by employees over their own performance are weakly related to supervisor ratings. There are 3 
indicators to measure the performance of amil work, namely 1) Performance Efficiency in Output, 2) 
Responsiveness to the Community, and 3) Integrity in Work. Han & Robertson (2021). 
 
Amil Accountability 

The concept of accountability in Islam is derived from the Qur'an which refers to the principle 
of accountability. According to Sulaiman, accountability in Islam requires every Muslim to ensure 
that his activities in the world are in line with Islamic rules. "Man is accountable to God and his 
success in the hereafter depends on his performance in life on this earth" (Lewis, M.K. 2001). 
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According to Beekun (2004), in order to fulfill the concepts of faith, justice, and free will, humans 
must be responsible for all their actions, responsibility is a dynamic principle related to human 
behavior. In Islam, people must be accountable for their behavior vertically, namely to God and 
horizontally, namely to other individuals and communities (Hasan Basri A & Siti Nabiha A.K, 2012). 
This concept of accountability is the core message of Islam, which applies to the political, social, and 
individual realms. Clearly, Islam views the principle of accountability as a comprehensive rule that 
applies to all. (Hasan Basri A & Siti Nabiha A.K, 2012). The contract between the principal and the 
agent is based on the concept of ASIFAT, namely: Akidah (obedience to Allah swt, ṣidq (righteous), 
faṭanah (intelligent), amānah (honest/trustworthy) and tablīgh (communicative). 

Accountability in this study will explain the accountability of an amil zakat who works in a 
zakat management organization, where one of the duties of amil zakat is to manage zakat finances, 
infaq/alms until it becomes a financial report and report it to stakeholders. Amil accountability in this 
study adopts the concept of employee accountability developed by Han & Robertson (2021) and 
Beekun & Badawi (2005), which states that amil accountability is amil's subjective experience of 
becoming accountable, which reflects the internalization of expectations formed by the organizational 
practices of zakat institutions, where amil has a belief that between himself (rūḥiyyah) and other 
individuals/communities (mas'ūliyyah) must reflect his relationship with God. Work is worship with 
the intention to achieve the pleasure of Allah swt can give birth to honesty, sincerity and trust so that it 
can provide satisfaction and tranquility before, during and after completing tasks. There are 5 
indicators to measure amil accountability, namely 1) Attributability or the relationship between 
actions and oneself, 2) Observability (the ability to observe) or Knowing the presence of others, 3) 
Evaluability (the ability to evaluate) or theresults of work are evaluated by others, 4) Answerability 
(responsibility) or the ability to give reasons for their actions and 5) Consequence or get results for 
their actions. Han & Robertson (2021). 

 
Prophetic Leadership  
In Islam, the concept of Imamah or Islamic leadership is a concept listed in the Quran and As-Sunnah 
which covers human life starting from oneself (personal), two, family and even humanity or group. 
This concept includes both how to lead and be led so that the implementation of Islamic teachings 
with the aim of achieving a good life in this world and the hereafter (Prasetyo, A. 2020). A leader in 
an Islamic perspective is one who has the ability to integrate the values of Islamic teachings in 
leading. An exemplary leader in Islamic thought is a person who is humble and respected at the same 
time, as well as insightful, thoughtful and whose life is dedicated to serving the people as well as 
participating in the dangers and difficulties faced by his people. (Sa'īd bin Sāliḥ Al-Raqīb. 2012).  

In the current context, a leader can be defined as someone who has internal capabilities in 
emotional and spiritual terms, and external in terms of social, cultural, and understanding of the 
plurality of a nation and state (Dewi E.R., 2020). According to Al-Buraey (1985) which has been 
quoted by Aabed (Aabed, A., 2006), leadership in Islam is similar to leadership in the West except in 
its religious, moral, and humanitarian roots. Religious and moral spirit (fear of God) dominated the 
leadership of the government under the Prophet Muhammad (saw) and the Four Caliphs. Aabed also 
put forward the principles of Islamic leadership, which is a group of leadership principles extracted 
mainly from the Qur'an and the biography of the Prophet Muhammad and his companions for the 
orientation of government affairs and the construction of good and ethical leadership to guide Islamic 
leaders to carry out the Islamic organization appropriately and effectively. 

The example of the Prophets in leading has been widely discussed by many researchers, which 
came to be known as prophetic leadership. In Islam, of course, leadership must emulate the nature, 
attitude and behavior of the Prophet Muhammad, because the Prophet Muhammad (saw) is a role 
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model for mankind, especially Muslims. His wisdom, his tolerance, his humility, and all the 
perfections of his morals and qualities must be obeyed by his people, whatever the circumstances. In 
terms of the qualities of a leader, or in any other work, the Prophet Muhammad (saw) is an ideal 
example for Muslims in walking towards Allah (swt) in all things that Allah swt is pleased with in all 
affairs and everything. 

In leading the Prophet Muhammad (saw), he prioritized example and morals. The traces of the 
life of the Prophet (saw) are not spared from the theory of leadership, namely as a pioneer, 
coordinator, empowerment and role model as well as concrete examples of the basic qualities of 
leadership. Based on the previous explanation, prophetic leadership is the ability to control oneself 
and try to influence others in achieving common goals by imitating the nature, attitude and behavior 
of the Prophet Muhammad (saw) which is then expected to develop faith, Islam, charity and piety for 
oneself and all community organizations. There are 4 indicators to measure prophetic leadership, 
namely 1) Sidiq (ṣidq), 2) Amanah (amānah), 3) Tabligh (tablīgh), and 4) Fathanah (faṭanah). 
Budiharto & Himam (2006), Permanasari (2021). 

 
Zuhud Personality  
Zuhud comes from the Arabic َعَنْهُ :رَغِبَ اوعَنْه الشّئ وَزَهدَُفي ـ زُهْدًا ـَ زَهد  i.e. abandoning and disliking and 

الدنيا وَزُهِدَفي  to abstain from the worldly to worship. Many previous researchers have focused on 
Al-Ghazālī, 1998. In discussing the concept of zuhud which is more contemporary, as explained 
below. Putri (2019) emphasizes the importance of zuhud in the current modern era, this is because 
livinglife in this world is an inevitability that must be passed, surviving in life is the main thing, so it 
doesn't matter if in this life we have property, houses, vehicles, high positions as long as all of them do 
not damage our personal relationship with Allah swt,  always consider Allah SWT to be the most 
important and always feel supervised by Allah swt. The attitude of zuhud is also very important to be 
applied at this time, because it can control a person for excessive desire for property, power and 
position, so that it can lead the person to remain on the path and norms according to religion that can 
get closer to Allah swt.  

Zubaedi, et.al, (2020) said that zuhud is one of the teachings of Sufism that can be a solution to 
the problems of life today. A person who is zuhud always tries to stay away from the pleasant things 
in the world and denies the nature of the world by fasting which is sometimes done beyond what is 
regulated by Islam. Staying away from the world, according to Muqit, is to eliminate human qualities 
that can damage worship so that closeness to Allah swt can be achieved (Muqit, A., 2020). 

Arifin, S., (2020) views zuhud as a simple attitude and more concerned with the interests of 
others (altruistic). The essence of zuhud is to eliminate worldly values, fascination with them, and free 
the soul from the gratification of lust and pride. In other words, zuhud will give birth to the nature of 
honesty, namely his actions are selfless and his words without lust. 

From the various understandings of the concept of zuhud that have been explained, a person 
who has an attitude of zuhud, he does not dazzle the world, all his activities are only hoping for the 
pleasure of Allah swt, looking at the same between praise and reproach. The attitude of zuhud gives 
birth to honesty, namely his actions are selfless and his words are without lust. The attitude of zuhud 
can be a solution for a person to excessive desire for property, power and position so that it can lead 
the person to remain on the path and norms according to religion that can get closer to Allah swt. 
However, as the times develop, the more sophisticated technology and the development of Islamic 
concept thinking, the concept of zuhud also follows, because Islam requires its people to prosper the 
earth, (Iqbal, 2020) work, (Rahmad K., 2019) and control the world, (Mustopa, 2017) but at the same 
time Muslims do not dazzle at the world, so that zuhud can make these worldly things as a way to 
obey Allah swt. There are 3 indicators to measure the personality of zuhud, namely 1) zuhud from 
syubhat, 2) zuhud from excess and 3) zuhud from zuhud.  Mujib, A. (2019). 
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Zakat Accounting Knowledge  
Zakat accounting knowledge consists of the words knowledge and zakat accounting. According to 
Bloom (1908) in Darsini et al, (2019) puts knowledge at the lowest level (first). According to him, 
knowledge at this level emphasizes the ability to recall the material that has been learned, such as 
knowledge of terms, special facts, conventions, tendencies and sequences, classifications and 
categories, criteria and methodologies. This level or level is the lowest level but is a prerequisite for 
the next level. According to Mubarak, W.I., (2011) knowledge as everything that is known based on 
human experience itself and knowledge will increase according to the process of experience 
experienced. 

According to Notoatmodjo, S., (2012). Knowledge is the result of a person's sense or the result 
of knowing about objects through their senses. Meanwhile, according to Timotus, K.H., (2017) 
knowledge is a theoretical and practical understanding (know-how) that humans have and is very 
important for the intelligence of the person. According to Jana, M., (2016) knowledge is the key to 
creating a sustainable competitive advantage. He also quotes the opinion of McQueen (1999) and 
describes knowledge as experience, understanding and understanding of the environment or context of 
a problem that governs our behavior in such a way as to elicit the necessary response. Some 
knowledge can be documented in repositories (Rashid, A. M., et.al., 2015) however, more employee 
knowledge is in terms of creating, recognizing, archiving, accessing, and applying knowledge in 
carrying out their duties (Gee-Woo Bock, et.al., 2005). According to Gibson et.al., a person who has 
knowledge, will perform more effectively, knowledge can also be transferred to others. 

While zakat accounting, zakat accounting is a process of recognition, ownership and 
measurement, the value of a property owned by a muzakki for the purpose of determining the nisab 
zakat of the property concerned in the context of calculating its zakat. There are three main things in 
zakat accounting, namely the provision of information, management control, and accountability. 
Accounting information is useful for decision-making, especially to assist managers in allocating 
zakat (Mursyidi, 2006) According to Rahman, T., (2015) zakat accounting is an accounting process 
for zakat and infaq/alms transactions based on Islamic sharia principles that can produce financial 
information in the form of financial statements that can be used for decision-making by interested 
parties such as muzakki and prospective muzakki,  government, community/people, mustahik and 
other parties. According to Fitriasuri & Jaya, Ade Kemala (2017), zakat accounting is the process of 
recognizing, measuring, presenting, and disclosing zakat transactions, infaq/alms in accordance with 
Islamic law to provide information on the management of zakat and infaq/alms by amil to interested 
parties to achieve good governance (transparency, responsibility, accountability, fairness and 
independency). 

Based on the definition of zakat accounting knowledge and accounting, it can be concluded 
that zakat accounting knowledge is employee knowledge (amil zakat) in the field of zakat accounting, 
infak and alms regarding the accounting process, such as recognition, measurement, presentation, and 
disclosure and knowledge of the accounting cycle, starting from Analyze transactions, record them in 
journals, carry out the process of posting to the general ledger, and compile balance sheets. There are 
2 indicators that can measure zakat accounting knowledge, namely, 1) Conceptual / declarative 
knowledge, declarative knowledge refers to PSAK 109, where amil knows the concept of recognition, 
measurement, presentation and financial disclosure of zakat, and 2) Procedural knowledge, amil 
procedural knowledge is measured from amil knowledge in the zakat accounting cycle, which 
includes the process Analyze transactions, record them in journals, carry out the process of posting to 
the general ledger, and compile balance sheets. 
 
Information Systems Training  
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Competent employees are not always competent, skills will deteriorate and become obsolete, and new 
skills need to be learned, especially as the work environment is increasingly globalized at this time. 
This requires business organizations to invest in the procurement of formal trainings (Robbins & 
Judge (2015). The same thing was also conveyed by Demiral, O., (2017) that companies that invest in 
training procurement will gain a competitive advantage compared to other peers without training 
services, this is because the need for the importance of training comes from the increasing 
competitiveness of the current business environment where technological advances have changed 
dramatically. 

Likewise, the importance of digital accounting information system training for zakat 
management organizations such as BAZ and LAZ today. Digitization of accounting information 
systems can be used to compile financial reports and publish them, because amil zakat financial 
statements can be a medium of communication between amil institutions and other parties, and ZIS 
financial statements are also a form of operational accountability of an amil institution, namely the 
collection and distribution of zakat, infak and alms (ZIS) funds. 

Ease of access to financial statements for decision-makers is one of the most important 
aspects of BAZ and LAZ's financial reporting activities. One of the important components of the 
information system is people/human resources (all parties responsible for the development of 
information systems, processing and the use of information system outputs) (Elisabet Yunaeti 
Anggraeni & Rita Irviani, 2017) or users (all parties who use computer systems) (Purnama, 2016). 
Therefore, the person needs to be trained to master the information system. 

Sikula & Mangkunegara (2009) state that training is "a short-term educational process with 
systematic and organized procedures, followed by non-managerial employees to learn technical 
knowledge and skills in a limited way" or can also be said to be formal training, but in reality some of 
the learning in the workplace takes place in informal training (Robbins & Judge 2015). Aruan. D.A 
(2013) quoted Hamalik's opinion, training is a process consisting of a series of efforts that are carried 
out deliberately in the form of providing assistance to the workforce provided by coaching 
professionals in units of time which aims to improve the employability of participants in certain fields 
of work in order to increase effectiveness and productivity in an organization. According to Wati & 
Chritiana (2022), training is an activity from an agency/company that intends to improve and develop 
the attitudes, behaviors, skills, and knowledge of employees/employees. The training provided to 
employees also often encourages employees to work hard. As a growing recognition of the 
importance of organizational learning, training is a permanent effort to teach employees how to 
perform a specific task (Demiral, O., 2017). 

Based on the results of Demiral, O., 2017). mentioned that  the satisfaction felt by employees 
with training is the thing that has the most direct impact on achievement and productivity and has an 
indirect impact on job satisfaction. Providing training by the company in a coherent manner with the 
employee's abilities and needs will make employees more satisfied with the training they receive. 
Mulyawan, B., (2012) defines training as the experience of employees in participating in various 
trainings, so that the employee obtains physical evidence in the form of certificates, charters or 
certificates from the training organizing institution. 

As for Digital Systems Information (DIS) according to Chandler & Cortada (2000) which has 
been quoted by Latham & Sassen (2009) it is stated that DIS is an electronic system that is integrated 
between software and hardware to allow communication and collaboration work. DIS can be applied 
in various fields, one of which is in the field of management (Management Information System / 
SIM). SIM includes sales and marketing information systems, manufacturing and production 
information systems, financial and accounting information systems, human resource information 
systems, systems from constituent perspectives, transaction processing systems and decision support 
systems (Purnama, C., 2008). Digital information system management refers to the overall 
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competencies (knowledge, knowledge, skills and attitudes) required to create, store, analyze, organize, 
retrieve, and disseminate digital information (text, images, sound) in any type of information (V. 
Sreenivasulu, 2000). 

From various definitions of training and digital information systems, it can be concluded that 
digital information system training is an activity that studies in depth about electronic information 
systems held by companies formally or informally and attended by employees with the aim of 
improving the work ability of participants in certain fields of work to increase the effectiveness and 
productivity of the organization. In addition to producing employees to be more professional, 
providing training that is in accordance with the abilities and needs of employees will also provide 
more satisfaction, so that employees are expected to be more accomplished and productive. In this 
study, the definition of digital information system training is the feeling of satisfaction in participating 
in a digital information system training program. There are 3 indicators that can measure information 
system training, namely 1) Organizational Support for Training, 2) Amil's Enthusiasm in 
Understanding the Training, 3) Amil's Satisfaction in Participating in Training (Demiral, O., 2017). 
 

The hypothesis built is: 
H1: There is a direct influence of prophetic leadership, zuhud personality, zakat accounting 

knowledge and digital information system training on the accountability of amil. 
H2: There is a direct influence of prophetic leadership, zuhud personality, zakat accounting 

knowledge and digital information system training on the performance of amil work. 
H3: There is an indirect influence between prophetic leadership, zuhud personality, zakat accounting 

knowledge and digital information system training on the work performance of amil which 
implies that amil accountability plays a mediating role in this relationship. 

 
III. METHODOLOGY 
 
This study applies a quantitative method with Structural Equation Modeling (SEM) technique using 
LISREL software. The sample of this study consisted of 200 Amil respondents in Indonesia who were 
selected through the probability sampling method. Primary data was collected through a questionnaire 
with a likert scale of 5 points, which was distributed to Amil Zakat in various Amil Zakat Agencies 
and Institutions in Indonesia. The variables in this study consisted of prophetic leadership, zuhud 
personality, zakat accounting knowledge and information system training as exogenous variables. 
Amil work performance as an endogenous variable  and amil accountability as  a mediator variable. 
The research model is as follows: 
 
 
 
 
 
 
 
 

 
 

Figure 1. Research Model 
The analysis of the instrument began by testing  the validity of the construct, the validity  of the 

content and the reliability, then analyzed using Structural Equation Modeling (SEM). The approach in 
analyzing the data uses the Two Step Approach, namely the first stage of the measurement  of the first 
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order Confimatory Factor Analysis (first order CFA) and the second stage of the measurement of the 
overall structural model  of the second order Confimatory Factor Analysis (second order CFA). The 
assumption that "should" be fulfilled in LISREL is that the data must be normally distributed 
(normality test) and there is no high correlation between variables (multicollinearity test) (Ghozali A, 
& Fuad, 2014), then hypothesis testing and finally mediating effect testing. 

The development of indicators and symbols is described in Table 1. 
 

Table 1. Development of Variable Indicators 
Variable Indocators Symbol 

 
Kepemimpinan Kenabian- KK  Shiddiq SD 

Amaanah AM 
Tabligh TB 
Fathanah FT 

Kepribadian Zuhud – KZ 
 

zuhud dari syubhat 
 

ZS 

zuhud dari berlebih ZB 
zuhud dari zuhud ZZ 

Pengetahuan Akuntansi Zakat – PAZ  Pengetahuan konseptual / 
deklaratif 

PP 

Pengetahuan prosedural PS 
Pelatihan Sistem Informasi -PSI  

 
Dukungan Orgnaisasi untuk 
Pelatihan 

DO 

Antusias Amil dalam Mengikti 
Pelatihan 

AK 

Kepuasan Amil dalam 
Mengikuti Pelatihan 

KK 

Akuntabilitas Amil - AA  Atributability AT 
Observability OB 
Evaluability EV 
Answerability AN 
Consequence KO 

Kinerja Pekerjaan Amil -KPA  
 

Efisiensi kinerja dalam output EK 
Ketanggapan terhadap 
masyarakat 

KM 

Integritas dalam pekerjaan IP 
 

IV. RESULTS AND DISCUSSION 
Initial testing of the instrument was carried out by testing the validity of the construct, validity of the 
content and reliability. Construct validity test and reliability test using  SPSS 26 software. The validity 
test in this study uses the correlation of the moment product, the results of the validity test with the 
value of rxy (r calculated) compared to the rtable with a significance of 1% - 5%, if rxy > rtable, then 
the item is declared valid. The r-value of the table with a two-way test at a significance level of 0.01 is 
0.1818 and a significance of 0.05 is 0.1388. The results of the moment product correlation test almost 
all items were declared valid. Next, a reliability test was carried out. Reliability tests are used to 
measure the stability of statements in questionnaires over time. The  acceptable Cronbach alpha 
coefficient value (α) is > 0.6. If the Cronbach value alpha (α) > 0.6 is said to be a reliable construct. 

 

 



International Conference On Zakat Proceedings​ ​ ​ ​ ​ ​ ​ 694 

(Leon F.M, et al, 2019). The results of the reliability test showed that all variables had a Cronbach's 
alpha value  above 0.6, so it can be said that all latent variables passed the reliability test.  

In the second stage, testing was carried out to see if the data was distributed normally and there 
was no high correlation between variables with the normlaity test and the multicollinearity test. The 
results of the normality test showed that the z-test value for skewness and kurtosis had a significance 
value greater than 0.05. Table 2 below is the results  of the multivariate data normality test. 

 
Table 2. Multivariate Normality Test Results  

 
 
Based on table 2, it can be seen from the significance value (P-value) on skewness and curtosis is 

less than 0.05, meaning that the data is not normally distributed. In order to overcome the data 
abnormality, namely by adding the estimate of the asymptotic covariance matrix to the Maximum 
Likelihood (ML) estimate, the ML estimate is an estimate  of Robust Maximum Lakelihood. 
(Wijayanto, S.H, 2014). The results of the multicollinearity test showed that there was no 
multicollinearity gel, that is, the correlation value of all variables was observed below 0.9 (< 0.9). 

In the next testing stage, namely the CFA first order statistical test and CFA econd order. The  
measurement of the CFA first order test produces a printed output and path diagram, which is 
acceptable, i.e. one that has a data-model match. At this stage, all dimensions are carried out 
unidimensional tests (tests of the validity and reliability of the constructs are carried out on each 
dimension), if the results of the unidimensional test are one of the unacceptable dimensions to be 
tested in the second order of CFA, then a multidimensional test will be carried out (a test of the 
validity and reliability of the construct for all dimensions owned by the variable). The results of the 
CFA first order test have been made into a table of validity and reliability test results and analyzed 
thoroughly. Table 3 below is a summary of the general results of the  CFA first-order statistical test  
for the validity and reliability of the construct model: 

 
Table 3. Results of Structural Model Statistical Test (First Order CFA) 



  695​ ​ ​ ​ ​ ​ ​ ​  Ay Maryani, Amilin, & Abdul Mujib    

 
 

Based on table 3, it can be seen that overall the indicator has a model fit test that can be tested 
to the next stage, namely the second structural model test (second order CFA). In the SEM approach, 
there are two stages. First, conduct a model fit test, which is to ensure that the theoretical model fits 
with the data. Second, conduct a significance test on the parameters or coefficients of the γ and β 
produced. The second stage can only be done if the theoretical model is declared fit. However, if the 
model is not yet fit, the researcher can modify the model.  

To get a fit model, the researcher needs six (6) tests. Here are the final results (6th modification) 
that resulted in a fit model. The results of the sixth modification test showed a good fit model, with an 
RMSEA value of 0.027 < 0.08, a P-value that was above 0.05 which was 0.11115, a Standardized 
RMR value = 0.049 < 0.05 and a GFI value = 0.91. The results of the sixth modification test can be  
declared to be a fit model with the data, as can be seen in the following figure 2. 

 

 
Figure 2. Path Diagram Standardized Solution 

Structural Relationship Model  
 

Figure 2, is the path diagram of the sixth modified test result that shows all SLF ≤ 1 values and 
there is no  negative variance error value  , meaning that there are no more offending estimates or 
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acceptable values. In general,  the index goodness of fit indicator  meets the specified standards (see 
table 4). The t-value in the sixth modification test results can be seen in figure 3 below: 

 
Figure 3. Path Diagram t-value 
Structural Relationship Model  

Path Diagram t-value 
 

Figure 3, is a path diagram that shows the t-value of the sixth modified product, it can be seen 
that there are four variables that have a t-value of > 1.96, namely the variables KZ and AA to KPA of 
2.00 and 3.31, and the variables KK and PSI to AA of 3.36 and 2.47 respectively. This shows that the 
four exogenous variables have significance for endogenous variables. 

The results of the sixth modification test showed a good fit model, although there was still one 
suggestion for improvement, namely connecting the dimensions of KKAR and DORG, so that the test 
could be stopped. The value of  the goodness of fit indicator of the model test result index in the sixth 
modification can be seen in table 4 below. 

 
Table 4.  Sixth-Amendment Index Goodness of Fit Model Test Results 

 
Based on table 4, it shows that all Good of Fit indicators  are above the standard value, so it can 

be said that the model is fit. 
Based on figures 2 and 3, it is the result of the sixth modification test, which shows the path diagram 
of the standardized solution and T-value. From the two images, it shows that the resulting values have 
been recorded by the model fit with the data. 

Furthermore, the researcher presented the results of the structural model between exogenous 
variables and endogenous variables directly to answer hypotheses 1 and 2 which can be explained in 
table 5 below: 

 
 



  697​ ​ ​ ​ ​ ​ ​ ​  Ay Maryani, Amilin, & Abdul Mujib    

 
Table 5  Results of the Direct Influence Test between Variables 

 

Description : √ = influential; X = no effect (t-value > 1.96). 
 
Table 5 shows the results of the direct influence test, namely it can be seen that the variables 

that have a direct influence on both the amil accountability variable and the performance of amil 
work. Hypothesis 1 shows that only the variables of prophetic leadership and information system 
training have a direct influence on the accountability of amil, while hypothesis 2 shows that only the 
variables of amil accountability and the personality of zuhud have a direct influence on the 
performance of amil's work. 

The researcher also looked at the indirect influence to answer hypothesis 3, namely prophetic 
leadership, zuhud personality, zakat accounting knowledge, digital information system training on 
amil work performance mediated by amil accountability variables (AA), which are shown in the 
following table 5: 

 
 

Table 5. Results of the Indirect Influence Test between Variables 

 
Description : √ = influential; X = no effect (t-value > 1.96). 

 
Table 5 shows the results of the statistical test of indirect influence, it can be seen that only the 

variables of prophetic leadership and information system training have an indirect influence on the 
performance of amil work through amil accountability. 

In order to find out whether the variable of amil accountability can be said to be a mediation 
between prophetic leadership and digital information system training on the performance of amil 
work, it can be analyzed in the following table 6: 

 
Table 6. Mediation Model Analysis 
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Based on table 6, it explains the two mediation relationships of KK to KPA through AA and 

PSI to KPA through AA. The first relationship is the mediation relationship between the KK and the 
KPA through AA (KPA-AA-KPA). The results of the empirical test show that the t-value of KK to AA 
(a) and AA to KPA (b) is 3.468 and 3.346, respectively, where this t-value is > 1.96, so it can be said 
to have a direct effect, but on the other hand the relationship of KK to KPA (c) shows a t-value of 
1.277, where this value < 1.96, so it can be said that the relationship between KK and KPA has no 
direct effect. The results of the empirical test of the three variable relationships show that AA can 
mediate completely (complete / full mediation) the relationship between KK and KPA. So it can be 
said that the prophetic leadership variable is not able to affect the performance variables of amil work 
without going through the amil accountability variable.  

The second relationship is the PSI mediation relationship with KPA through AA (PSI-AA-KK). 
The results of the empirical test show that the t-value of PSI to AA (a) and AA to KPA (b) is 2.468 
and 3.346 respectively, where this t-value is > 1.96, so it can be said to have a direct effect, but on the 
other hand the relationship between PSI to KPA (c) shows a t-value of 1.774, where this value is < 
1.96, so it can be said that the relationship between PSI and KPA has no direct effect. The results of 
the empirical test of the three variable relationships show that AA can fully mediate the relationship 
between PSI and KPA. So it can be said that the digital information system training variable is not 
able to affect the amil work performance variable without going through the amil accountability 
variable. 

V. CONCLUSION AND RECOMMENDATION 

This study shows that the involvement of personal and relational factors which include 
prophetic leadership, zuhud personality, zakat accounting knowledge and information system training 
is highly dependent on the accountability system in improving amil performance. This process has 
been empirically tested, stating that amil accountability mediates the full relationship between the 
variables of prophetic leadership and information system training with the performance of amil work. 
In other words, amil accountability is a key factor that explains how prophetic leadership and 
information system training are able to improve the performance of amil work for the better, because 
only through the amil accountability mechanism can public trust be built and the effectiveness of 
zakat management can be achieved. 

Accountability is an essential factor in the management of a faith-based nonprofit. (see 
Ebrahim, A. 2003; Basri, H., & Khalid, S. N. A. 2012). Prophetic leadership based on moral and 
spiritual values does not automatically improve performance, unless it is carried out through a clear 
mechanism of self-accountability. This is in line with the research of Chen et al, 2016 which states 
that perceived accountability can mediate the relationship between formational leadership and task 
performance. Similarly, information system training that can strengthen amil technical skills in 
managing zakat, infaq, and alms data digitally. However, mastery of technology alone is not enough to 
improve performance, unless its use is directed to improve accountability behavior. (see Hasanah & 
Yanto, 2021; Hartini & Sari, 2022). Thus, the improvement of amil performance is not only measured 
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by technical skills or leadership values, but also by the extent to which these two aspects encourage 
sustainable accountability. 
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